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CHAPI'ER I 
INTRODUCTION 
;;;.Pu.=r.:.p..;;.o_s.;..e ~ ~ 
Increasing importance has been placed upon the value 
of measuring movement which occurs in clients during 
casework treatment. Research has been carried on for many 
years, and family service agencies, in particular, have 
been attempting to construct valid scales for measuring 
movement since 1942. 1 Using these scales, constructed 
by HUnt and Kogan as bases, further research has been done 
to predict the outcome of treatment, i.e. the amount of 
movement which may be expected, from factors gleaned upon 
first contact with clients. The community Service society 
of New York made such a study, using cases which were 
chosen from family service files, regardless of presenting 
problem. 2 
The purpose of this thesis is to analyze a group of 
cases in which marital conflict is the presenting problem 
and to discover which factors at the time of application 
seem to have had an affect upon the outcome of treatment. 
1 J, MeV• Hunt, and Leonard s. Kogan,.Measuring 
Results in social Casework, P• 9. 
2 Margaret Blenkner, Predictive Factors in the 
Initial Interview~ Family casework, p. 5. --
1 
(For this reason) associations between factors present 
at the time of application and the outcome of treatment 
will be sought. The community Service society's study 
will be used as the major frame of reference, although 
similar studies have suggested additional questions to 
the writer. The research questions asked were: {1) how 
do the criteria for prediction of the outcome of treatment 
in the present study compare with those found in the 
community service society's study and other studies in 
prediction, and (2) what additional factors have an effect 
upon the outcome of treatment in these marital counseling 
cases? 
By factors at the time of application is meant a 
description of the psychological and socio-economic 
picture presented by the applicants for marital counseling. 
The oases will be examined in terms of the specific nature 
of the marital problem, the client's way of perceiving 
the problem and his involvement in the problem, and most 
important, in terms of his expectations of the kind of 
help which would be available at the agency. The outcome 
of treatment will be examined as to the worker's 
evaluation of movement, number of interviews, and reasons 
for termination. As criteria for movement, the writer 
has modified the scale upon which the Community Service 
2 
society's study was based, the Hunt and Kogan scale. 
The value of this study is seen primarily in the fact 
that it may re-test those predictive measures already 
established, or modify them for application to special 
types of problems. In addition, it may add further 
evidence for research in the marital counseling field. 
The writer followed the Community service study in 
setting up the schedule tor this thesis, expanding in some 
areas, ommitting others which it did not seem feasible to 
use because the information was not available in the case 
records, and modifying others for application to cases of 
marital counseling. The CSS study was based upon an 
examination of 338 cases. "It consisted Of all new oases 
opened in the district offices of the society during a 
specific month, in which there was at least one in-person 
interview with a client.n3 The CSS study states that its 
criteria for movement are those used in the Hunt-Kogan 
movement scale. Criteria for movement in this scale were 
"induced empirically from the reasons given by a group of 
professional caseworkers for their judgements of movement 
for a sample of thirty-eight real oases.n4 
3 Blenkner, ~· ~·, P• 5. 
4 Hunt and Kogan, ~· 21!· , Preface. 
3 
Its criteria for movement, stated generally, are 
:the) improvement in adaptive and adjuative functioning 
of clients. The highest score, that showing greatest 
movement, is given in this scale to those oases which 
present a "combination of behavioral and verbal evidence" 
from the client, demonstrating improvement. 5 Specifically, 
the Hunt-Kogan scale looks for the following changes: 
1. Changes in adaptive efficiency. This 
category included such items such as changed ability 
to get along with other people •••• 
2· Changes in disabling habits and conditions. 
This category included such items as changes in 
attitudes, personality traits and behavior, inimical 
to good social relations, changes in delinquent 
tendencies, changes in basic conflicts of motivation 
and health, and changes in level of anxiety. 
3. Changes in attitude or understanding as 
evidenced from the client's verbalizations. This 
category included such items as accepting counsel, 
changes in attitude toward •elf and others as shown 
in what the client says •••• 6 
The CSS study attempted to predict the outcome of 
treatment in terms of movement as measured by these 
criteria and number of interviews. The number of inter-
views was predicted from 
• •. certain 
time of the 
client. , •• 
personality 
factors observable from or known at the 
first in-person interview with the 
Items included data on the problems, 
and attitudes of the client, the services 
5 Ibid., P• 15. 
6 Ibid. , P• 12· 
4 
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requested and offered, the client-worker relation-
ship, and the interaction between client and 
worker regarding plana or proposals of either for 
the solution or alleviation of the problem situation. 7 
••• The objective is to predict which clients return 
for a second interview. About half the clients do 
not return. Miss Blenkner found that the clients 
more likely to return were those who asked for help 
with problems of a psychological or inter-personal 
nature, who responded positively to the worker's 
proposals or suggestions for solution of the core 
problem; who saw the worker as a source of help, 
and who, in the first interview, appeared to move 
forward in accepting the worker in a counseling role. 
These, then, are the clients who (a) are accepted by 
the agency and (b) accept the aggncy insofar as they 
give the worker one more chance. 
Five factors, not significantly related to the 
number of interviews were found to be associated 
with positive movement. 1. source: The clients who 
came to the agency on the recommendation of a health 
or welfare agency (exclusive of protective agencies) 
or on the advice of a minister or physician were 
more likely to show positive Movement than those who 
came through other sources such as a school or court, 
or through a private individual. 2. Problem area: 
When the problem with which the client sought help 
was in the same area as that which was judged to be 
his basic or core problem, positive movement was more 
likely to occur than in cases where this ~as not 
true •••• 3. Insight: Unless the client showed some 
degree of insight into the problem for which he 
sought help, positive movement was unlikely. 
4. Resistance: When, by the end of the first inter-
view, resistance to discussioh of the problem with 
which the client himself sought help was still present 
there was little liklihood of positive movement even 
though the case continued for several interviews. 
Resistance to discussion of the core problem on the 
other hand, bore no significant relation to subsequent 
movement. 5. Degree to which Client was Overwhelmed: 
7 Blenkner, ~· cit., P• 5. 
8 MacDonald, 2£• ~·· P• 3. 
5 
This was another interesting non-linear relationship, 
for the client who was most likely to show positive 
movement was the one who was rated as 'moderately 
··overwhelmed by his problem. A very high, or a very 
low rating on this factor was associated with lack 
of positive movement. It seems that a touch of 
•overwhelmedness,' but not too much of it, is a 
motive for change in a positive direotion.9 
Other studies were done on the prognostic value of 
the first interview, upon which the writer has also based 
some questions. The first was done in a Child Guidance 
clinic, and found that most movement was seen in oases in 
which treatment followed the lines of the parents• early 
requests. 10 That is, it was found that when the clients• 
expectations and requests of the agency were realistic, 
movement was greatest. The scale for changes seen or 
outcome of the treatment included (in descending order of 
the amount of movement): (1) "Changed feeling and 
-:1--
behavior," (2) "Some release of feeling with little change 
in attutide,~ and (3) "No change or intensified attitude.nll 
These conclusions are in agreement with the CSS study. 
Prediction in oases of marital counseling has been 
attempted, at the Marriage council of Philadelphia. The 
9 Blenkner, op. cit., PP• 12-13. 
10 Harriet J. Mills, "The Prognostic Value Of the 
First Interview," Smith College studies in MY Work, 8:33 
September, 1937. ---
11 Ibid. , P• 29. 
6 
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case recorda of ninety-four male clients who applied for 
marital counseling were examined. Three factors were 
found significant in the first interview for prediction of 
outcome. First, the picture given by the client of his 
spouse. Second was the client's recognition of the need 
for counseling. Finally, it was found that wben blame for 
the marital problem was projected, that is, when the 
responsibility for the problem was not shared by both 
partners, there was less likely to be positive movement 
than when the blame was shared. 12 The author of a study 
done on "Effectiveness of Casework in Marital Discord with 
Alcoholismnl3 speculated that the connection between the 
client's request and the help offered by the caseworker 
may be significant for treatment. This speculation was 
based on the conclusions of an unpublished article on 
agency function, which pointed out that often a client 
coming to an agency because of marital difficulty presents 
his needs in a "concrete, projected form." The author 
believed that it might be necessary for the caseworker to 
fulfill the initial request even though it constituted a 
12 Howard E· Mitchell, Malcolm G· Preston, and 
Emily H· MUdd, "Anticipated Development of case From First 
Interview," Marriage and Family Living, vol. 15, PP• 226-
230, (August, 1953). --- . 
13 Dorothy s. Baldwin, "Effectiveness of casework 
With Marital Discord With Alcoholism," Smith College Studes, 
vol. 18, P• 77, (December, 1947). 
7 
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minor part of the problem, in order to establish and 
maintain contact while the client learns what casework is. 
sometimes this is impossible, it was stated, and so the 
client does not continue treatment. 
Methodology 
The writer has summarized the findings of several 
studies which attempted to measure movement and/or predict 
outcome from the first interview. The most important in 
terms of the writer's schedule for this thesis is the 
community service society's study. All these studies 
reported similar findings concerning those factors 
observable in the first interview which affected the out-
come of treatment. 
In the present study, all oases closed in 1956 were 
used in which individuals applied to the Family service of 
Brookline for marital counseling. Although in many more 
oases marital problems were considered for treatment, this 
was not the presenting problem. It should be noted that in 
moat oases in which applicants did not specifically request 
marital counseling, the presenting difficulties were most 
often in terms of parent-child difficulties, or problems 
with individual children, although there were signs of 
marital difficulty. The cases for this study were chosen 
:: 
because of the primary consideration given to the marital 
confliot by both worker and olient. 
The agenoy in which this study was done is the Family 
Service of Brookline, a division of the Brookline Friendly 
Society. The agency is located in the part of Brookline 
known as the "farm area," which is characterized by its 
poor housing conditions and occupied by people on a 
considerably lower economic level than those in other 
sections of the Town. Brookline also has some residential 
areas where people of higher income level live, and thus 
the agency servioes people from all socio-economic groups. 
As a basis for judging outcome of treatment, the 
writer will examine the cases, and, using the worker's 
evaluation, will attempt to judge movement. Two criteria 
for movement will be used: (1) change in attitudes toward 
the spouae, and (2) reduction in the level of anxiety or 
tension. These two elements are a modification of the 
HUnt-Kogan scale, which, if used in its original form, 
would be far too complex for the purposes of the thesis 
and the training of the writer in its usage. As the CSS 
study found that the number of interviews for a client 
was related to movement, this will be included. "All but 
one of the extreme scores (those showing either the 
greatest deterioration or the greatest improvement) were 
9 
t:--
i~ 
in the more-than-five interview group. This, of course, 
only illustrates the point that it takes time to 
deteriorate as well as to improve.nl4 The writer will also 
describe reasons for which oases were closed. 
The factors at the time of application which will be 
examined are those which have been found of significance 
in the studies mentioned for predicting outcome of treat-
ment, plus other factors which appear relevant to the 
writer. They are: (l) socio-economic status, (2) nature 
of the presenting marital problem, (3) precipitating 
factors, (4) length of time the problem existed, (5) feel-
ing tone at the time of application, (6) placing of the 
blame or responsibility for the problem, (7) person for 
whom help is sought, (8) in the light of the preceding 
factors, what does the applicant request of the agency, 
(9) how does the worker respond to the requests, and 
(10) what are the client's reactions to the worker's 
proposals? 
Associations between the factors at time of applicat-
ion and the outcome of treatment will be sought as was 
done in the CSS study. The writer will attempt to 
discover associations other than those which have been 
14 Margaret Blenkner, ~· .!!.!!· , P• 9. 
10 
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shown in the CSS study, which seem to have importance for 
this group of cases, and will look for agreements and/or 
disagreements with the conclusions reached in the CSS 
study. 
The writer attempted to find the factors at the time 
of application in the first interview, however, this was 
not possible in several oases because the first few 
interviews were summarized. As nearly as possible, however, 
the material was gathered from the first few interviews. 
The categories established for all of the above factors 
will be explained in the chapters dealing with the data. 
In summary, the writer has combined, from several 
research studies, the elements found to be of prognostic 
value, and has constructed a schedule applicable to cases 
in which marital conflict was the presenting problem. 
The method used will be that employed by the css study, 
in which correlations were sought between factors at the 
time of application and outcome of treatment. The data 
will be presented in two chapters, outcome of treatment 
described first, and followed by factors at the time of 
application and correlations. 
. 11 
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Limitations 
The study is limited in its applicability because 
of the size of the sample. The results, therefore, 
cannot be generalized. The case records were not written 
for research purposes, and present a further limitation. 
However, the manner in which these oases will be examined 
may suggest an approach to the study of case records, 
not written specifically for research, found in the files 
of social agencies. 
Charts will be presented showing relationships 
between factors at application and the outcome of treat-
ment. It must be noted that it would be necessary to try 
these combinations of factors on many more oases, as well 
as with other groups of oases in order to find any 
reliable results. As stated in the community Service 
study, and important to the consideration of relationships, 
a single item which, taken alone, may show no association 
with movement, may be of crucial importance when taken 
in conjunction with one or more items.l5 
15 Mary MacDonald, Discussion With Special 
Reference to Research Method, P• 6. ----
12 
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CHAPI'ER II 
THEORY AND PRACTICE 
~Marital Relationship and Marital conflict 
Agreement as to the nature of the marital relation-
ship and marital conflict is apparent in any review of the 
recent literature in the field of marital counseling. 
The marital relationship is commonly viewed in terms of 
the needs of the marital partners, and the balance or 
equilibrium which is found between the needs of one 
partner and those of the other. Because of the infinitely 
varied nature of the marital relationship, there may be 
some satisfying elements in a marriage, while other 
elements may be laden with conflict. Marriage may bring 
equilibrium and a relative feeling of happiness not only 
to the mature and healthy, but also to immature and 
neurotic people if they happen to meet each others needs. 1 
Marriage is the closest of all human relationships, 
and to it ere brought many unresolved conflicts of each 
partner, and the ways each has established of handling 
these conflicts. "Whatever else may affect marriage 
adjustment, it seems logical to suppose that the quality 
of the individual's capacity to love and his ways of 
1 Florence Hollis,~·~·· P• 107. 
13 
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handling his hostilities play a central role."2 
In each marriage, there are factors which make the 
relationship essential to the individuals who formed it. 
There may be forces in each partner which hold the 
marriage together despite the unhappiness of both. The 
prospect of being alone may be too frightening, or the 
guilt and hostility of the two partners make it necessary 
tor them to retain their hold upon each other. 3 
There has been a distinction made between two types 
of marital problems which are commonly treated. The 
first of these has been called a problem in marriage,4 
and arises primarily as a result of strains and tensions 
which have arisen in the environment. These have, for a 
relatively short period of time, wea~ened an otherwise 
satisfactory relationship. The former balance of the 
marriage has been lost for the moment, and help is needed 
in restoring this balance.5 
On a deeper level, involving intra-psychic problems 
of the marital partners is marital conflict. In this we 
2 Ibid·, P• 18. 
3 Sidney ~. Berkowitz, "An Approach to the Treat-
ment of Marital Discord, Diagnosis and Treatment of Marital 
Problems," Journal of social casework, 29:357, (November, 
1948). -
4 ~· , P• 356. 
5 Regina Flesch, "Treatment Goals and Technique in 
~a~:&.th~ii~~~~· "Journal ,2! social Casework, 29:382, 
:: 
see a picture of two individuals whose deepest needs are 
not being met by each other,6 the result being chronic 
conflict. In this deeper conflict it is essential to know 
whether there ever existed a more tenable and harmonious 
balance, and in which areas of the marriage the disturbance 
is most pronounced. Thus we may ask a client what was 
expected from the marriage, and in what ways it seemed to 
fall short of these expectations. 
In the event of a marital conflict, one finds th•t 
the unresolved childhood needs and personality 
characteristics do not dovetail satisfactorily and 
that therefore a clash exists between husband and 
wife, wi~h negative forces predominant in the 
picture. 
It is the demands which one partner makes of the 
other, or that both make and which are unacceptable to 
both, which cause the friction. The longer the marital 
conflict has been in existence, the greater will be the 
secondary effects and the more confusing and difficult 
will be the picture presented to us. 
Just as emotional maturity is not a criterion for a 
balance in marriage, neither is conflict in marriage 
necessarily a criterion for measuring dissatisfaction 
6 Berkowitz, ££· ~·, P• 356. 
7 Ibid. , P• 357 • 
15 
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with the marriage. Open hostility may exist for years in 
one marriage, while in another the slightest expression of 
hostility may cause the marriage to break up. An under-
standing of the individual personalities involved, as well 
as the environmental factors, and the needs being met by 
the relationship is essential to the understanding of 
marital conflict. 8 
The ~ of Defensive Mechanisms 
In the literature on marital couneeling, perhaps the 
greatest emphasis is placed upon the kinds of ego defenses 
used by individuals seen in social agencies because of 
marital problems. It is the nature of these defensive 
measures which makes diagnosis and treatment difficult in 
so many cases. There are several factors which influence 
the individual's use, either consciously or unconsciously, 
of these defenses. 
The use of projection as a defense mechanism arises 
out of the individual's need to protect himself from being 
blamed for the difficulties as he assumes he will be. He 
assumes that the caseworker, as a third person, will take a 
judgmental approach in looking at the failing or troubled 
marriage and blame one of the partners. He cannot accept 
8 Hollis,~·~·· P· 19. 
16 
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responsibility because of his narcissistic investment in 
the marriage and the partner. 9 He fears that the spouse 
will receive the support of the worker, and that he will 
not find the support and objectivity which he needs. 
"Unless there is an understanding of the defenses that are 
called into use at the point when a person is about to 
involve himself in disturbing self-scrutiny, progress is 
greatly impeded-"10 The worker knows that any marital 
conflict is caused by two individuals, so that he must be 
as sk~ical of the individual who introjects the blame or 
responsibility ror the difficulty, as the one who projects 
it. 11 Though the element of projection is not unique in 
marital conflict, it is particularly relevant to point 
this out because it relates so clearly to the research. 
Specifically, when a client projects blame, or places 
responsibility for marital difficulty entirely with the 
spouse, he is not seeking help with the core problem --
the marital relationship -- and therefore according to 
studies is less likely to show positive movement. 
9 Regina rlesch, "The Problem of Diagnosis in 
Marital Discord,"journal or Social Casework, 30:360, 
November, 1949. -
10 Hollis,~·~·· P• 252. 
11 Esther Fibush, "The EValuation of Marital Inter-
action in the Treatment of One Partner," Social Casework, 
38:307, June, 1957. 
.. ~ 
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It is not only the fears and anxiety aroused through 
the necessity of asking for help, that causes these strong 
defenses to be used. 
When a client has to go outside the marriage to a 
social agency for help of this type he makes a 
tacit admission that he, an adult, with a certain 
station in life, cannot find understanding at home, 
and cannot cope with his problems •••• The very 
vehemence of the accusations leveled against the 
partner attests the client's sensitivity to the 
matter.l2 
An assumption cannot be made that the client knows 
how much of the problem originated in himself, and how 
much in the spouse. He may need to prove himself right 
because of the infantile need to be wgoodn which to him is 
equivalent to being loved. He may also be striking back 
because of the blow rendered be the spouse to his self-
esteem. If he has difficulty expressing hostility, he may 
blame himself entirely, and ask the worker to tell him 
directly what to do to restore himself to the good graces 
of the partner. This may be an expression of his fear 
that the marriage may be on the verge of dissolution,13 
and one wonders how closely these individuals are able to 
look at themselves. When a request for "information" such 
as this is made, it may be predicted, based on the research 
12 Flesch "Treatment Goals and Techniques in 
Marital Discord," ~· cit., P• 388. 
13 Berkowitz, op • .£!.!· , P• 368. 
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done, that unless something of a more realistic nature is 
requested, or unless the client is able to accept more than, 
purely factual information, the client will not continue in 
treatment. 
An individual complains bitterly of the spouse's 
behavior, and yet at the same time, he must have some need 
for the spouse or he would not request help.l4 There 
should be no question, as has been stated above, that the 
needs of both partners play into the conflict, however, 
the problem is one of judging, from the material presented 
by one partner, what has happened in the marriage and 
understanding the true nature of the relationship. 
We cannot always see both partners to obtain a 
clearer picture, because the second partner is often too 
threatened to come to the agency, is too comfortable with 
the situation as it is, or is only briefly seen. nwe must 
recognize not only our client's own distortions and 
manipulations, but also those of his partner as they are 
reflected in the client's formulations or confusions.nl5 
There is a way of formulating an accurate diagnosis through 
listening to the client's statements, and of being aware 
14 Flesch, nTreatment Goals and Techniques in 
Marital Discord,"~·~·· P• 384. 
15 Fibush, ~· ~·· P• 304. 
i! 
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of the gaps in information, the inconsistencies, as well 
as the justifiable and realistic complaints and concerns. 
An understanding of the individual's current 
psychological operation is obtained by examining 
his present complaints, and supporting incidents 
which reveal how he reacted, what he did and 
said in particular situations. From repetitive 
discussion of such incidents the individual's 
usual defense mechanisms by which he upholds him-
self against emotions of fear, anger, helplessness, 
anxiety, greed and rivalry may be identified. The 
analysis of the facts of the situation as presented 
by this individual and his attitudes about them 
throw light on his characteristic way of viewing 
his difficulties. The degree to which the facts 
presented tally with the possibilities and 
probabilities of reality, as well as his attitudes 
toward the spouse and children, and other family 
members fit into the mosaic of the diagnostic 
evaluation.l6 
It is only through a diagnostic evaluation which includes 
these elements, that an estimate or prediction of the 
outcome of treatment can be made. 
The Caseworker-Client Relationship 
AS the client is made to feel accepted and as his 
feelings are therefore more acceptable to himself, a 
clearer picture of the marital relationship emerges. 
Hopefully this means that an individual will no longer 
need to project all responsibility on to the spouse, or 
introject responsibility, as the case may be. It would be 
16 Patricia Sacks, "Establishing The Diagnosis in 
Marital Problems," Journal of social casework, 30:182, 
May, 1949. 
:r .• 
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hoped, too, that the client no longer feels that one or the. 
other partner must be "blamed," and that help may be 
obtained without punishment. As stated in the CSS study, 
when the client does not request service of a nature 
deemed realistic in terms of what the agency has to offer, 
movement is less likely to be positive. One would hope 
that through the caseworker-client relationship, the 
individual's expectations of the agency, and about his 
situation, would become more realistic, and positive 
movement would take place. 
sometimes it is found that the client is not capable 
of modifying his attitudes and feelings, or of expressing 
anything beyond the initial complaint and request. In 
evaluating this, the caseworker may keep in mind the 
criteria for the client's workability, of which the 
following seem most important: (1) willingness to involve 
oneself in treatment, actively participating rather than 
having something happen to one, or for one, through the 
agency, worker, or others, (2) "capacity to use casework 
help, consideration of the capacities of human 
beings, such as innate endowment, which are held 
in abeyance by conflict, (3) emotional capacity: 
this includes the degree of ability to relate. 
It includes the tenuous, veiled sense of proximity 
or distance one may encounter in a schizoid 
personality, the challenging wariness of the 
distrustfUl person, the hungry clinging of a 
dependent person, and the responsive give and take 
21 
or an ordinarily adaptive person in communication. 17 
A further indication or the kind of relationship 
which the individual is ready to establish is found in 
an examination of the precipitating factors, those events 
which led the client to apply for help at this particular 
time. What caused this action on the part of one partner, 
and what does he expect of the agency and/or the worker?l8 
If the individual is flexible, he will be capable of 
forming a meaningful relationship in terms of what is 
realistically available to him. However, if the request 
for punishment for the spouse remains predominant, help 
cannot really be used. A capacity for relationship may. 
be validly assessed only if the worker demonstrates him-
self to be a receptive, responsive, empathetic, helpful 
"relater." Here again, reference to the research data is 
appropriate. It will be remembered from the CSS study 
that when the client's responses to the worker's proposals 
were negative, it was predicted that less positive movement 
would occur, that the client was less likely to continue. 
17 Helen Harris Perlman, social casework, A 
Problem-solving Process, P• 189. 
18 Beatrice R• Simcox, "Diagnostic Process in· 
Marital Problems," ~ournal of social Casework, 28:308, 
October, 1947. -
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Treatment Methods 
There are two factors in considering treatment of 
marital problema. First, what is the individual request-
ing of the agency and what does he need? secondly, what 
is realistically available to him in terms of agency 
services and within the larger social order~9 
The individual's needs and requests of the agency 
can be interpreted through understanding his defenses, 
and their implications as well as his more direct requests. 
workers know that granting some o:f' the requests made by 
clients would be of no value, however this does not mean 
that interpretation of services available cannot be made. 
One of the first stages of treatment may often be the 
searching by the worker and client for reasons why the 
client's request does not seem valid. 20 
Emphasis has been placed, in the preceding paragraphs, 
upon the difficulty encountered in the treatment of 
marital problema because of the defenses used by 
individuals with these difficulties, and because of the 
needs which are often met by keeping the marriage the way 
it is, although unhappy and wrought with hostility. It 
19 MUdd, .2R,• ~·, PP• 178-
20 Hollis, .2R,• ~·· P• 178. 
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is this which the worker has ultimately to evaluate. 
Treatment may proceed along various directions, and 
aimed at different goals, largely according to the type of 
relationship the client is able to establish. Great 
emphasis has been placed upon the importance of meeting 
the client "where he iS·" This means that the client 
cannot possibly be faced with his projections immediately, 
before he is permitted to become comfortable with this 
self-scrutiny. 21 If, however, the defenses remain, the 
worker cannot allow the client to go on indefinitely 
without beginning to look at his own part in the conflict. 
-- ::-
Marital counseling is not always aimed at re-establish• 
ing a workable balance between the partners although this 
' is one of the goals.22 Casework attempts to build on 
ego strengths and constructive aspects of the marriage 
rather than to change the basic character structure of the 
individuals involved. 
There are some individuals who cannot use marital 
counseling, for it the marital conflicts are focused upon 
in treatment, these individuals are threatened by the loss 
of these conflicts which are desperately needed by them. 
21 Alice L. Voiland, Martha L· Gundelach, Mildred 
corner, Developing Insight In Initial Interviews, P• 7. 
22 Mudd, op • .£!.!•, P• 187. 
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These individuals are threatened by looking at the 
positive elements of the marriage. Other individuals can 
possibly profit from supportive help, which includes 
helping them to look at the positive factors in the 
marriage, i.e. the gratifications. 23 Still others have 
taken steps prior to applying for counseling. This is 
seen often in those people, for instance, who have already 
separated but are unsure of their decision, and need help 
in making a more final decision. some clients find an 
important reason for continuing to come in the fact that 
they may share their disappointments, resentments and 
hostilities with the caseworker. 24 These reasons may all 
be related to the movement scale which describes changes 
which might take place through the individual's use of 
treatment. For whatever reasons casework service is 
sought, movement is stated in terms of change on the part 
of the client. As stated previously, in this thesis, 
movement will be described in terms of change in attitudes 
toward the spouse, and change in the level of anxiety or 
tension. 
23 Flesch, "Treatment Goals and Techniques in 
Marital Discord," £2· ~·· P• 385. 
24 Ibid. , P• 385. 
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In summary, the writer has given a picture of the 
marital relationship and factors which cause difficulties 
in marriage. Next, there was a description of the 
characteristic ways in which clients defend themselves 
when faced with the necessity of asking for marital 
counseling. The oasewor~r-client relationship was 
described as a way of dealing with these defenses, and 
enabling the individual to look at his situation and 
expectations of the agency more realistically. The 
nature of the caseworker-client relationship was pointed 
out, in terms of this thesis, as crucial to the prediction 
of movement, and this was related to other studies done. 
Finally, treatment methods were described in terms of 
goals, and the use various individuals may make of 
treatment, and the subsequent change in attitudes toward 
the spouse, and change in level of anxiety or tension. 
26 
t:- --·· 
-=- . 
CHAPTER III 
OUTCOME OF TREATM!!:NT 
Introduction 
As stated in the chapter on theory and practice, 
individuals may use treatment in many different ways, 
based upon their ability to form meaningful relationships 
with the worker, and also based upon the inner conflicts 
they are facing and the outer realities with which they 
have to deal. Some clients may be able to work toward 
shared responsibility with the spouse. Others may be 
helped to look at the strengths in the marriage and see 
that these compensate in some ways for the disillusionments i 
they are finding. Those who have already separaed may be 
helped to make a final decision about this and begin to 
work through their feelings about it. Others find en 
important reason for continuing to come to the agency in 
sharing their disappointments and resentments with the 
worker. 
Regardless of the specific reasons individuals 
continue in treatment for marital difficulties (the core 
problem, as described in the CSS study}, movement was 
judged by the criteria of change in attitudes toward the 
spouse, and/or change in level of anxiety or tension. 
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These two factors were not chosen arbitrarily, but seemed 
to be the major way in which workers evaluated the outcome 
of treatment, and as nearly as possible follows the 
lines suggested by the Hunt-Kogan Movement Scale. These 
elements, plus the number of interviews and reasons for 
closing oases comprise a description of the outcome of 
treatment. 
The writer based conclusions as to the movement in 
oases upon the worker's description. It was found that 
evidence for movement could be classified in categories 
which will be enumerated below. 
NUmber of Interviews 
The number of interviews per couple ranged from one 
to fifteen. In oases where both partners were seen, the 
total number of interviews for both has been used rather 
than the number of times each partner was seen. It was 
found that only two of the partners in the seven oases in 
which both partners were seen, had more than one or two 
interviews a piece. In eleven oases there were from one to 
five interviews. In six oases, there were from six to 
fifteen interviews. 
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Change~ Applicant'~ Attitude Toward Spouse 
The cases were first examined to note change in the 
applicant's attitude toward the spouse, or the marital 
relationship. Evaluations are based on the worker's 
and/or client's quoted statements. The categories in 
this are: (1) no change, (2) some temporary change, 
- -
(3) ~permanent change, and (4) unable ~evaluate. 
BY change in attitude toward the spouse, is meant 
improvement or increased understanding and/or acceptance 
of ~he spouse. BY ~ change is meant an increase in 
difficulties, or a maintenance of the same pattern. 
Illustrative of the first category, ~change, in 
which there were five clients, is the client who said that 
the partner had become worse over the years. Another said 
that things had become worse at home. Illustrative of 
maintenance of the status quo is the situation which is 
described by saying that "both partners contused all issues 
so that no one could help either of them.n A further 
example of this is seen in the worker's evaluation of why 
each partner in one case continued treatment. He 
continued to please her, and she continued in order to 
help him get help. 
There were three cases in which there was some 
temporary change. One applicant felt that at times his 
29 
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wife was trying to help him with his difficulties, rather 
than making things more difficult for him. For the most 
part he felt misunderstood and uncared for. The second 
applicant in this group began to see that asking for some 
kind of he~p was not a sign of weakness but rather a sign 
of strength on her part. She left saying that she would 
come in again, that she could see that it would be of some 
benefit to her even if her husband refused to come in. 
She had said that some things were going better at home, 
however the worker's evaluation of this was that the change 
was superficial, and both her feelings about the agency and 
her husband fluctuated. A third applicant said that for a 
while her husband was "doing a good job." She had hopes 
the marriage could be saved, but she fluctuated in her 
ability to see the problem realistically, her part in it, 
and what she could do to alleviate it. 
There were seven clients in the second category, some 
permanent change, which is the most positive in terms of 
change in attitude. TWo clients, at the beginning had 
been unable to accept separation. They were both helped 
to accept the reality that the spouse would not be coming 
back. Slightly different, was the woman whose husband 
came to the agency after she had said that her coming here 
alone would be of no use. Because her husband did come to 
the agency, she was less insistent upon separation. In 
still another case, both partners were seen together in 
one interview. They discussed the situation with the 
worker and realized that each contributed to the problem. 
They were both willing to make some concessions and the 
tension was somewhat relieved. Two other clients reported 
that the home situation had improved, but they did not 
attribute this to the agency contact. 
There were two cases which the workers were unable 
to evaluate. In both of these the applicants could not 
involve themselves in the most minimal way in the casework 
process. Their attitudes were never clear, nor were their 
feelings expressed. One discontinued after a single 
interview, the other after two interviews. 
In summary, all of the cases were evaluated in terms 
of the applicant's change in attitude toward the spouse 
during treatment. In five cases the applicants showed 
either no change, or became worse. Three clients• 
changed attitudes seemed superficial and/or temporary, 
while seven of the clients showed some positive change 
which seemed of a lasting nature. 
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Change in Level of Anxiety or Tension 
- - -----
There were four categories used in evaluating this 
aspect of the outcome of treatment: (1) client felt no 
better, (2) f~ings fluctuated, (3) felt somewhat better, 
and (4) !!:2:! ~ better. 
There were five applicants who felt no better. One of 
these felt that there was no alternative but to accept the 
situation at home. The writer feels that this was her way 
of defending herself from involvement in a situation in 
which both her husband's and her own feelings could be 
revealed. In no other case did there seem to be this 
passive acceptance of a poor marital situation. In the 
other four cases, involvement seemed minimal also. One 
said she had come because her mother had told her to. 
Three of these felt that involvement in treatment would be 
threatening to their conception of themselves as adequate 
individuals. 
There were two applicants whose feelings fluctuated. 
Of the first of these, the worker said, "she complained of 
fatigue and confusion, but in view of the fact that her 
husband was going to come to the agency, she felt better. 
On the other hand, she said it was no compliment to her to 
need a social agency." In this way, she resisted involve-
ment. Another applicant said she had called because she 
- --
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had to talk with someone. She was reluctant to involve 
herself in treatment but there did seem to be times when 
she allowed herself to make use of supportive help. 
There were four applicants who felt somewhat better. 
Three of these had come feeling desperate after a 
separation, and were somewhat relieved because many 
questions were resolved, even though they were basically 
dissatisfied with the turn of events. The fourth was 
somewhat more able to involve herself in treatment than 
those in the first group, and because of this felt some-
what better. 
There were six applicants who ~ ~ better. Four 
of these felt that this was the only place they could come 
to talk, or that this was the only time they could really 
talk about the way they felt. One was able to benefit 
greatly from reassurance, although she could not really 
involve herself· The other seemed to feel so much better 
chiefly because the marital situation had improved so 
.;;reatly. 
Reasons ~ Closing ~ 
This factor seemed important in a consideration of 
casework material. Caseworkers are interested in reasons 
for closing cases even though they may be superficial (for 
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purposes of research). The writer found that reasons for 
closing a case could be categorized in the following way: 
(1) client left town, (2) unable to accept treatment for 
..;....;;.;.;;;..:;.;;;..;.. - - - .;::;.:...:;..;;.:;_;.. ..;.:;..:=.:;~;..;.. 
~. (3) after decision ~ separate could not accept 
discussion £! future plans, and (4) couple ~they could 
work out their own solution to the marital conflict or 
problem. 
The first category, client~~. included three 
applicants. Two of these discontinued for other reasons 
as well, and could not, therefore, accept referral to 
another agency where they were to be living. One of these 
could not relate casework services to his need to plan for 
the future, even though he had accepted the reality that 
separation from his wife was to be permanent. Another was 
ambivalent about staying with her husband, and decided to 
leave until she was able to make a decision as to whether 
or not to continue the marriage. It may be possible that 
her leaving town was her way of handling a situation 
which was difficult for her to face, and that discontinuing 
treatment was also part of this. The third applicant 
moved away after separating from her husband, however she 
did express the wish to continue so that she could seek 
help for herself and the children in adjusting to the 
separation. (Two of these applicants are described in 
34 
category j3 which talks about separation, and are thus 
counted twice). 
Nine applicants were unable to accept treatment for 
self· Of these, four felt that unless the spouse came for 
help, there was no reason for them to continue. Other 
reasons included denial of the problem on the part of one 
applicant, and a lack of trust felt by another applicant 
which made it impossible for him to continue his contact 
with the agency. The others felt in some way that the 
agency did not meet their expectations, and the workers 
said of these applicants that they could not involve them-
selves in treatment. 
Five discontinued because after decision ~ separate 
they could E£! accept discussion £! future plans. They 
were able to see the agency's role in helping them with 
feelings about separation, but could not go beyond this in 
terms of planning for the future. One said she no longer 
felt the need to come for help· Another could see no area 
in which the agency could be of use to him. 
There were two cases ta which the couple ~ that 
they could ~ ~ their .2!!! solution to tha marital 
conflict ~problem. In each of these, the second partner 
had been seen once, and the worker felt that there was a 
good chance that the difficulties could be worked out 
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between the partners. There had been some improvement 
before the oases were closed. 
In summary, the oases were closed for a variety of 
reasons which have been grouped above. Of the three who 
moved away, two refused referral to other agencies, and 
one wished referral. Nine were unable to involve them-
selves in treatment, which fact they communicated or 
demonstrated and which was seen by their extensive use of 
various forms of resistance. (See page 16 on the use of 
defensive mechanisms.) This group comprised the largest 
number in the sample, which is in agreement with other 
studies which point to the large number of individuals 
who have strong needs to continue projecting responsibility 
for the difficulty. Five clients were able to see the 
agency's role in helping them with feelings about 
separation, but could not go beyond this in terms of 
planning for the future. Two were enabled, through their 
contact with the agency to communicate more effectively 
with the spouse, who was seen also and finally reported 
that on the basis of this communication, they could work 
out their own problems. 
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Associations Among Outcome Faotors 
Beoause the community servioe study reported that there 
was a relationship between movement and number of inter-
views, the writer wished to see the nature of this 
relationship in the present sample of oases, to see in 
addition if there is a relationship between ohange in 
attitudes and ohange in level of anxiety or tension. 
The following three tables will show these, and will be 
followed by the writer's comments on the relationships 
shown. 
TABLE 1 
RELATIONSHIP BETWEEN CHANGE IN APPLICANT'S ATTITUDES 
TOWARD SPOUSE AND NUMBER OF INTERVIEWS 
Change In Attitudes 
Unable to No change some Tempo-
Evaluate rary Chan~ 
No. Inter-
views 
1-fi 
6-15 
2 3 
2 3 
some Permanent 
Change 
6 
1 
'· 
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TABLE 2 
RELATIONSHIP BETWEEN CHANGE IN U:VEL OF ANXIETY 
OR TENSION AND NUMBER OF INTERVIEWS 
Change in Level of Anxiety or Tension 
Felt No Feeliii'gs Fluotu- Felt somewhat Felt MUoh 
Better ated Better Better 
NO• Inter-
views 
1-5 
6-15 
5 2 
Table 3 
2 
2 
2 
4 
RELATIONSHIP BETi7EEN CHANGE IN ATTITUDES TOWARD TEE SPOUSE 
AND CHANGE IN U:VEL OF ANXIETY OR TENSION 
Change in Attitudes 
Unable to No change--s'ome Tempo- some Perman-
Evaluate rary Whange ent Change 
Change in Level 
ot Anxiety or 
'Tension 
Felt No Better 
Feelings Fluotu-
a ted 
Felt somewhat 
Better 
Felt Muoh 
Better 
2 3 
2 
1 
2 2 2 
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These tables reveal that there was a relationship 
between the two criteria for movement, in that in those 
clients who changed their attitudes toward the spouse 
there seemed to be an accompanying improvement, a lowering 
of the level of anxiety or tension. These two factors 
did not appear to be directly related to the number of 
interviews. The OSS study found that "all but one of the 
extreme scores (those showing either the greatest 
deterioration or greatest improvement) were in the 
more-than-five interview group." In the present study, 
it is difficult to account for the difference, and the 
writer suggests that other elements may enter the picture, 
and will attempt to discover this from the factors at the 
time of application. These elements may, in these cases, 
make it possible for some clients to change their attitudes, 
in a fewer number of interviews. 
In summary, the writer has described the outcome of 
treatment in terms of applicant's change in attitudes 
toward the spouse, and change in level of anxiety or 
tension, which two elements depict movement. Oases were 
examined in terms of reasons for which they were closed. 
The writer could find no correlation between reasons 
for closing cases and the outcome of treatment. 
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The two factors denoting movement were found to be 
related, in that positive change in attitudes was 
accompanied most often by a lower level of anxiety or 
tension. The number of interviews was related to these 
to see if change was directly related to the number of 
interviews. It was not; however, the writer made no 
assumptions other than the fact that other elements may 
enter this and these elements will be looked for in the 
picture at the time of application. 
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CHAPTER IV 
FACTORS AT THE Tim: OF APPLICATION 
Introduction 
This chapter will describe all factors which complete 
the diagnostic picture of these cases presenting marital 
problems. As stated in the chapter on methodology, the 
writer will describe nine factors. Associations will 
be shown between some of these factors and the outcome of 
treatment. Where factors are not associated with the 
outcome of treatment, the writer will explain this 
omission. The socio-economic characteristics of the 
sample will be described, and correlations will be sought 
between these and types of problems presented. 
According to the CSS study, those cases in which 
there is most movement were likely to demonstrate (in the 
first interviews): (1) a desire for help in the area 
judged by the worker to be the basic or core problem, 
(2) some degree of insight into the problem for which 
help was sought, (3) ability to discuss tl~ problem for 
which the individual sought help and (4) that he was only 
"moderately overwhelmed" by his problem. 
The Marriage council of Philadelphia study would 
indicate similar factors to have been present in the first 
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interviews in cases where positive movement is seen. The 
client would have shared responsibility for the problem 
with the spouse, would recognize the need for help, and 
would have viewed the future of the marriage with optimism. 
In the child guidance study reviewed (chapter I, footnote 
number ten) it was found that there was most movement when 
treatment followed the parent's earliest requests, and 
finally, in the research on "Effectiveness of Casework in 
Marital Discord with Alcoholism," it was found that the 
client's continuing treatment depended upon some part of 
the initial requests being granted. 
The number of interviews was found, in the CSS study, 
to have been related primarily to the acceptance or 
rejection by the client of what the agency had to offer. 
Therefore those clients returning for the most interviews, 
it would be speculated, had at least some part of the 
initial request granted. 
socio-economic Characteristics of the Clients 
---
The sample is comprised of seventeen cases, all closed 
in 1956. These ere ell clients who applied for marital 
counseling, and had at least one interview with a case-
worker. Of the seventeen applicants, thirteen were women, 
four were men. For the women, the age range was from 
··- \; 
twenty-three to fifty years, the average being thirty-four 
years. For the men, the range was from twenty-five years 
to fifty-four years, the average being thirty-five years. 
For the most part, the occupations of the husbands 
were non-professional, with the exception of two college 
graduates, both engineers. The largest occupational 
category, that of skilled mechanic, included two radio 
repair men, an electrician, and tour machine operators. 
Other occupations included two skilled and eight non-
skilled workers. One husband was unemployed, and his 
usual occupation unknown. Two of the husbands held more 
than one job, but only the job providing the main source 
of income is listed. 
Of the wives, there were twelve unemployed, and five 
employed. There were two nurses, a teacher, a secretary 
and a waitress. 
The exact income for these families is known in only 
a few cases in which fees were discussed for counseling 
services. The highest was (f7000 per year, and in this 
case the fee was not set because treatment was not contin-
ued. In one other situation, a fee of ~10 per visit was 
set, which puts the income at least as high as the first 
mentioned. In four other cases the tee was set at one or 
two dollars per visit, the income being $50-$60 per week. 
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In the remainder of the oases there was no fee. In five 
of these, the agency contact was too brief to consider fee, 
and in the other six, the family's income was below the 
minimum on the fee-charging scale. In other words, for 
the above"reasons, fees were charged in only five out of 
seventeen cases. 
Of the seventeen couples, fourteen were of American 
descent. One partner in each of two families was foreign 
born, and the partners of the third were both foreign born. 
The average length of marriage at time of application 
was a little more than five years. The greatest number of 
years was twenty-seven and the fewest, one and one-half 
years. seven were married between four and seven years, 
and of the othem three had been married less than four 
years, and six more than seven years. There had been no 
previous marriage tor twelve of the seventeen oases. In 
two oases, one partner had been married before. In two 
oases this was the second marriage for both partners. 
This factor was unknown in one case. Fifteen of the 
families had children. 
several religious groups were represented, and there 
were some mixed marriages. In twelve. oases, both 
partners were of the same religion, in four cases the 
partners were of different religions, and in one case, the 
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religion was unknown. In the group of applicants (that is, 
the first partner to apply tor counseling), five were 
Catholic, five were Protestant, and six were Jewish. At 
the time of application, eight of these couples had 
separated, nine were living together. The writer wished 
to discover what influence, if any, religion had upon the 
fact that some had separated and others had not. This 
relationship was sought because of the importance of 
religion in family diagnosis, and the theory that some 
groups are less likely to separate than others (e.g. 
divorce is forbidden in the Catholic Church and 
speculations have been made that Jewish couples do not often 
separate). 
TABLE 4 
RELATIONSHIP BETWEEN RELIGION AND WHETHE~ SEPARATED 
OR TOGETHER AT TIME OF APPLICATION* 
Marital Status 
separated Together 
Religion 
Protestant 3 2 
Jewish 1 5 
catholic 3 2 
* Religion of one applicant unknown 
-·~---c-::·-:=-:·.:.··-:-_----_:::---:-------- ------------- .. -
In this sample of oases, the Jewish clients seemed 
less ready for separation. This may be due to the 
specific nature of the marital problem, which will be 
described below, and also related to religion. When 
correlated with outcome of treatment, religion was not 
found of significance. 
Eleven of the applicants were unknown to other social 
agencies, or unregistered in the Social .service Index. 
Twelve were applying to the agency for the first time, five 
had been known previously. 
Nature ~ ~ Presenting Marital Problem 
There were many problems presented at the time of 
application and more which became apparent as treatment 
progressed. An attempt was made to categorize the problems 
which appeared, and to examine the oases in terms of 
which and how many of these categories appeared,moat 
frequently, and which least frequently. 
The writer wished to present this description with 
the socio-economic factors because it was felt that there 
might be some connection between the two. In ao:idition, 
because the exact nature of the problems is seen to be 
symptomatic of underlying problema, they were placed in 
this portion of the thesis. The writer speculated that 
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the way clients felt about the problema, the length of 
time the problema had existed, and the exact nature of 
the help the clients sought -- which factors are shown 
in the following sections -- would be more significant 
than the exact nature of the problem. 
The first of the categories into which the writer 
chose to group the problema is ~ .£! emotional support. 
The other categories which follow are emotional problem 
of spouse, drinking, extra-marital relations, physical 
violence and inadequate financial support. 
The first category, ~of emotional support, which 
appeared most frequently, was noted when the worker or 
the applicant verbally indicated ita presence. Included 
were such factors as one partner's causing the other to 
feel inadequate, through verbal or other means. Also 
included are situations in which the applicant had been 
told by the second partner that he or she no longer oared 
for the partner seeking help, or the applicant suspected 
that this was true. In other words, these are situations 
in which one partner felt that the other could not be 
depended upon in an emotional sense. 
There were only five oases in which lack of 
emotional support did not appear. In the first of these, 
the worker stated that the applicant's personality was 
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rigid, that she was lacking in warmth, had a facade of 
composure and a superficial attitude of acceptance. In 
the second of these cases, it appeared at first to the 
worker that the client had a great need to maintain her 
independent status, so that any admission on her part of 
needing emotional support from her husband would shatter 
the picture of herself which she needed to maintain. This 
was also a woman who at first found it very difficult to 
talk about herself. In the third of these the applicant 
stated that there was nothing left between her husband and 
herself, and as in the cases listed above, she showed 
little ability to tolerate any discussion of her feelings. 
The fourth applicant had been left by her husband and 
came only for legal advice. She denied that the marriage 
had been anything but ideal, thus avoiding discussion of 
feelings. The fifth of these only wanted information on 
what to do to make her husband change. 
Regarding the other problems which occurred, the 
writer applied the term emotional problem in those oases 
in which one or both partners seemed severely disturbed 
but were not acting-out through drinking, etc. Inadequate 
financial support usually meant that there were many debts, 
gambling, or inability to meet basic financial needs. 
Other "acting-out" problema were physical violence, 
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drinking, and extra-marital relations. The writer 
wondered if there were any relationship between religion, 
and whether the problem was of an acting-out nature. 
The following table will show this. 
TABLE 5 
RELATIONSHIP BETWEEN RELIGION AND NATURE OF THE 
PRESENTING MARITAL PROBLEM* 
Nature of Presenting Marital Problem 
Lack of Emotlonal Drinking Extra-Physical !nadeq~e 
Religion 
Protes-
tant 
Jewish 
Catho-
lie 
Emotion-Problem Mari- Violence Financial 
al Sup- of Spouse tal ~ support 
port latias 
2 3 3 
6 1 
2 1 1 
1 
1 
1 
3 
2 
3 
* Religion of one applicant unknown 
From the above table, it can be seen that there were 
more problems of drinking and extra-marital relations 
among the Protestant group, next the Catholic group, and 
least in the Jewish group. The Jewish group complained 
most of lack of emotional support, next the Catholic, and 
least the Protestants. From this it is seen that marital 
problems in the religious groups in this sample took 
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different forma. It will be remembered that these groups 
were described earlier in terms of whether or not they 
were still living together at the ti~e of application, 
and it was found that a significantly larger number in the 
Jewish group had not reached the point of separation. 
It may also be concluded that where there are problems of 
the "acting-out" nature, separation is more frequent. 
In summary, the socio-economic characteristics of 
this group have been described and analyzed to discover if 
these characteristics had any relevance to the types of 
problems presented. It was found that the religion of 
applicants, the specific nature of the presenting marital 
problem, and whether or not the couples had separated were 
related. It was found that among the applicants who were 
Catholic or Protestant there were problems of an acting-out . 
nature, e.g. drinking, extra-marital relations and 
separation had taken place, in both groups in three out of 
five cases. Those clients who were Jewish complained 
primarily of "laclc of emotional support" and separation 
had occurred in only one out of six cases. These factors, 
when correlated with outcome of treatment, were not found 
to be significant, nor were they mentioned in other 
studies to be so. 
J: 
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Precipitating Factors 
Why did the individual seek treatment at this time? 
Although not specifically mentioned in the Community 
Service society's study, this factor seemed to the writer 
to be of interest and importance. The writer had in mind 
those statements on the treatment, which described 
specific uses clients might make of treatment. It will 
be remembered that one such use was helpful in making a 
more final decision as to whether or not separation from 
the spouse was the solution to the problems faced by the 
client. The writer wished to discover the relationship 
between this and the outcome of treatment. 
The information was easily found, because if the 
reasons were not given directly by the client, the worker 
asked. The factors were placed in three categories: 
(1) help with handling separation, (2) need for psychiatric·. 
-- ---
treatment, (3) help~ problems in~ home. 
seven applicants came for help ~ handling 
separation, all having separated within two months prior 
to application. Of these, four applicants had been left, 
and the other three had themselves taken this step. 
Four applicants came to the agency because of the 
~ !£! psychiatric treatment. Three of these had 
concluded that psychiatric treatment for the spouse was 
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needed immediately, and the fourth wondered if she herself 
needed treatment as her husband had sucgested. She 
complained of not being able to "think clearly" when talk-
ing with her husband. The other three, mentioned above, 
felt that the spouse needed treatment. One, for example, 
said that her husband was becoming more and more depressed, 
and this was placing a strain on the marriage. These four 
all wished some kind of referral. 
Five applicants came for help !!!£problems in ~ 
~. and gave the following reasons for coming at this 
time: 
••• The problem was becoming progressively more 
severe and recently there had been several incidents 
that indicated to her that the continuation of 
this difficult situation was impossible unless 
some action was taken immediately. 
···Increased drinking, which is usually 
by assault and then promises to reform. 
is not even working • 
followed 
Now he 
••• she could not tell her mother about the divorce, 
and her husband had threatened that physical harm 
would come to her if she started divorce proceed-
ings. 
···Increased depression on the part of the wife 
following the birth by Caesarian of her third 
child was noticed by her father who applied for 
help, in her behalf, feeling that neither his 
daughter nor his son-in-law could in any way face 
their present situation without outside help • 
••• she said that her husband had decided to move 
to another state for business purposes, which 
would necessitate her taking up her roots. This 
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factor added to the marital difficulties, led her 
to seek help. 
Of the seventeen oases, there w~s only one in which 
no one factor seemed to stand out as having caused the 
applicant to seek help at this time. 
The writer wondered what influence, the precipitating 
factor had upon outcome of treatment, and number of 
interviews. Did those who had already done something 
about the problem, i.e. separated, find the rest of the 
solution more quickly than those whose first step toward 
solution of the problem was coming to the agency? Or did 
separation mean the problem was a more serious one, and 
less movement would be seen? The following tables will 
show the relationship between the precipitating factors 
and the outcome of treatment. 
TABLE 6 
RELATIONSHIP BETWEEN PP~CIPITATING FACTOR AliD CHANGE 
IN ATTITUDES TOWARD THE SPOUSE 
Precipitating Factor 
Separation Need Psychiatric Problems Other 
Help in Home 
Change in 
A'HHudes 
Unable to 
Evaluate l 1 
None l l 2 1 
Some Tempo- l l l ~g~ Perman- 4 2 1 
--·-· 
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In this area, the greatest number of applicants who 
seemed to demonstrate ~permanent change ~attitudes 
were those who came after the separation from the spouse. 
It was perhaps more feasible to change attitudes toward the 
spouse who had already left the home than toward the spouse 
still present and part of the difficult situation. Or, 
as stated above, this greater change may be due to the 
fact that some part of the solution had already begun when 
the applicant came to the agency. Those who demonstrated 
least change were those who came for help in coping with 
problems in the home. This was perhaps more difficult for 
clients to cope with in terms of change. Precipitating 
factors, then, did seem to have some affect upon the 
outcome of treatment, in change in attitude toward the 
spouse. 
TABLE 7 
RELATIONSHIP BETWEEN PRECIPITATING FACTOR AND CHANGE 
IN LEVEL OF AN'LIETY OR TENSION 
Change in Level 
of Annety or 
Tension 
Felt No Better 
Feelings Fluctu-
ated 
Felt somewhat 
Better 
Felt Much Better 
Precipitating Factor 
Separation Need Psyohi~ Problems 
1 
trio Help in Home 
1 
2 
1 
2 
3 
Other 
1 
::·-
In the above table, we see that most clients who came 
after separation felt better through use of the casework 
relationship. The applicants who came because they felt 
that psychiatric treatment was indicated felt less relief. 
In the group coming for help with handling the problems 
in the home, there was a split between the categories of 
extreme movement, demonstrating that perhaps this depends 
upon the exact nature of the problem in the home, and 
cannot be judged by the above. 
TABLE 8 
RELATIONSHIP BE~EN PRECIPITATING FACTOR AND 
NUMBER OF INTERVIEWS 
Precipitating Factors 
Separation Need PsyehJ.e- Problems Other 
No. Interviews 
1 - 5 
6 -15 
4 
3 
trio Help in Home 
3 
1 
3 
2 
1 
There does not seem to be a remarkable difference here, so 
that for this group of cases it may be said that the 
factors are not related. 
In summary, the precipitating factor seemed to be 
related to movement, the greatest amount of movement in 
terms of change of attitudes toward the spouse being 
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shown in those applicants who came for help with handling 
separation and the least in those coming for help with 
problems in the home, although the latter did find as 
much relief of anxiety or tension as the former. In 
between these two were those in need of psychiatric help. 
The precipitating factor did not seem related to the 
number of interviews. 
Length of Time Marital Problem~ Existed 
The writer wished to discover the relationship 
between this factor and the outcome of treatment. It was 
stated in the chapter on literature that problems in 
marriage and marital conflict could be differentiated 
partially in terms of whether the problems had existed 
throughout the married life, or had been the result of 
some recent events. It was further stated that the 
longer the conflict had been in existence, the greater 
would be the secondary effects and the more confusing and 
difficult would be the picture presented to us. The 
writer does not claim that time is the only distinguished 
factor, however the outcome of treatment might be predict-
ed from this factor. 
It was found that twelve applicants reported the 
problems to have existed since the time of marriage or 
.. :i 
shortly thereafter. These were categorized as long-term. 
Five applicants stated that they had either become aware 
of the problem recently or were sure that it had existed 
only for a short-~. The following tables illustrate 
the relationship between this and outcome of treatment. 
TABLE 9 
RELATIONSHIP BETJ/EEN L"2:NGTH OF TIME lvL~RITAL PROBLEM HAS 
EXISTED AND CHANGE IN AP?LICANTS ATTITUDES TOWARD 
Change In Attitudes 
Unable to Evaluate 
None 
some Temporary 
some Permanent 
Tffii: SPOUSE 
Length £!Time Marital Problem Existed 
LOng-term 
2 
5 
3 
2 
Short-term 
5 
All cases where the problem was short-term showed 
positive movement. In others, movement seemed inversel7 
related to the length of time the problem had existed. 
Thus it can be seen that the longer a problem has existed 
the more difficult it is for the individual to change 
his attitudes. 
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TABLE 10 
RELATIONSHIP BET''I'EEN LT!'NGTI-! OF Tr.~ !IIAiliTAL ?ROBLE~.; F...AS 
EXISTED AND CHANGE IN LEVEL OF ANXIETY OR ~NSION 
Length of Time Problem Existed 
LOng-term Short-term 
Change in Level of 
Anxiety or Tension 
Felt No Better 4 1 
Feelings Fluctuated 1 1 
Felt somewhat Better 3 l 
Felt MUch Better 4 2 
The foregoing table shows what the writer would 
speculate, that even though some of the applicants, whose 
problems had existed for a long time, did not change their 
attitudes, the level of anxiety or tension was reduced, 
and thus there was positive movement. 
TABLE ll 
RELATIONSHIP BETWEEN LENGTH OF THIE MARITAL PROBLEM HAS 
EXISTED AND NUMBER OF INTERVIEWS 
NO• Interviews 
1 - 5 
6 -15 
Length of Time 
Long-term --snoFf-term 
8 
4 
3 
2 
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From this it may only be concluded that the length 
of time the problem had existed did not directly relate 
to the number of interviews. 
In summary, the length of time for which marital 
difficulties had existed had an effect upon the outcome 
of treatment in terms of change in attitudes toward the 
spouse. Those who stated that the problems had been of 
a short duration, without exception, changed their 
attitudes. This did not mean that the others did not 
move in treatment, as some of those who stated that the 
problem had existed since the time of marriage did show a 
decrease in the amount of anxiety or tension. This 
factor was not related to number of interviews, but does 
seem to be a predictor of outcome of treatment. 
Feeling Tone at the Time of Application 
The conmunity service's study reported that the 
"degree to which the client was overwhelmed" was related 
to movement, and that the client "who was most likely to 
show positive movement was the one who was rated as 
moderately overwhelmed b;:r his problem. A very high, or 
" 
a very low rating on degree to which the client was 
overwhelmed was associated with lack of positive movement1'l ,' 
' 
1 '3lenkner, ~· ~·, P• 13. 
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The sudy reported that the degree the client was over-
whelmed was not found to be related to the number of 
interviews. 
In what emotional state were the a~plicants when 
they presented their problems? The ssmple was examined 
for the worker's description of the picture a client 
presented of himself at the time of application. The 
three categories were: (1) crisis, (2) upset but controlled~ 
and (3) ~. ~ ~ aim expression of the problem. It 
was estimated that, according to tlle CSS study, those 
clients described as upset but controlled should show 
most movement since they were moderately overwhelmed. 
There were six applicants who situation could be 
described as a crisis. The writer said this of applicants 
who were described as "overwhelmed," or "anxious and 
confused." Of one of these, for example, the worker said, 
"she came at a time of crisis and asked for someone to 
take over for them and make life easy and pleasant again." 
Of another, the worker said, "she clearly shows her 
feeling that she is overwhelmed by a multiplicity of 
little things." 
There were seven applicants who presented their 
problems in an upset ~ controlled manner, showing 
enough feeling so that it was very clear that they were 
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upset. This group seemed to be characterized by their 
ambivalent feelings about the marriage and the spouse, 
and what they wanted to do. For example, one applicant 
was described as "vacillating and ambivalent. This 
seemed to represent the quality of restraint demanded of 
her in adapting to the marital situation." Another was 
described as bein5 rigid, and it seemed in general that 
this group differed from the first group mainly in the 
fact that they were not described as demanding or clinging, 
desperate t>r help. 
There were four applicants who~esented a~· 
flat ~ ~ expression of the problem. One was described 
as shy and quiet. "At first the plan was to help her face 
the separation., she was so sure she wanted this." This 
group is characterized by almost no expression of 
ambivalence and often these clients simply sought 
information. One woman's husband had left her, and she 
said that the marriage had been an ideal one, which factor 
demonstrates her inability to tolerate expression or 
feeling about the situation. 
If the same predictions were to be made here as were 
made in the CSS study, the second group, those who were 
upset but controlled, would show most movement. The 
writer will look for relationships in the following tables, 
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between the feeling tone and outcome of treatment. 
Although not related in the CSS study to number of inter-
views, the writer wonders if some relationship might exist 
between the way individuals feel and the length of time 
they feel the heed to continue coming to the agency. This 
relationship will therefore be sought. 
TABLE 12 
RELATIONSHIP BET1.'TEEN FEELING TONE AT TIME OF APPLICATION 
AND C"!ANGE IN .APPLICANT'S ATTITUDES TOWARD TilE SPOUSE 
Change In 
A'HHudei 
Unable To 
Evaluate 
None 
Some Tempo-
rary 
some Perma-
nant 
Feeling Tone 
Crisis Upset But dontro'Im Mild-flat-calm 
1 
2 2 
1 1 
3 3 
1 
1 
1 
1 
Contrary to the findings of the community service 
society's study, there did not seem to be a difference 
in the change in attitudes caused by a difference in 
feeling tone at the time of application; however this 
may possibly show up in a larger sample, or a sample in 
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which there was an even greater difference in the way 
problems were expressed. 
TABLE 13 
P.ELATIONSHIP BETWEEN FEELING TONE AT TI!:!E: OF APPLICATION 
AND CHANGE IN THE LEVEL OF ANXIETY OR TENSION 
Change in the Level 
Anxiety or'Tension 
Felt No Better 
Feelings Fluctuated 
Felt somewhat Better 
Felt MUch Better 
Feeling Tone 
Crisis Upset But ~d-flat-calm 
controlled 
of 
1 
3 
2 
2 
2 
2 
1 
1 
In the above table, it can be seen that thoee clients 
who saw their problem as a crisis were slightly more 
likely to feel better, or show a reduction in the level of 
anxiety than the other two groups. The writer would 
describe this crisis group as more ready to express their 
feelings, and thus able to move in this way. There may 
be a difference in the way of evaluating movement, 
between the writer's thesis and the CSS study, thus 
accounting for this discrepancy. 
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TABLE 14 
RELATIONSHIP BETWEEN FEELING TONE AT THE TIME OF 
.APPLICATION AND NUMBER OF INTERVIEWS 
Feeling Tone 
:: 
Crisis Upset Buii ~on'trorm i Mild-flat-calmi 
NO• Interviews 
l - 5 2 5 4 
6 -15 4 2 
The writer found that the feeling tone at the time 
of application was related to the number of interviews. 
This is contrary to the community Service society's study 
which did not find a relationship. The writer suggests 
that in some cases in which, for example, crisis was seen, , 
the client was more dependent upon the agency, snd thus 
continued for a longer time. 
In summary, the writer wished to compare findings of 
the CSS study with the present group of cases in terms of 
the effect feeling tone at time of application has upon 
outcome of treatment. The findings here are not in 
agreement with those of the CSS study. Rather than 
finding this factor related in a very significant way to 
movement (although those expressing crisis felt slightly 
better) the writer found that it seemed more related to 
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the number of interviews, those clients who were most 
overtly upset returning for the greatest number of 
interviews. 
Placing of the Blame 
The cases were examined in terms of Vlhere the 
applicant placed the blame for the problem, at the time 
of application. The categories for this are listed as 
follows, with the number of applicants who were placed in 
each· 
TABLE 15 
PLACING OF THE BLA1ffi AT THE TIME OF AP~LICATION 
Where Blame is ~laced 
Places all blame on partner 
Places some blame on each 
Places some blame on partner 
and some on other factors 
Takes all blame on self and 
later reverses this to projection 
Blames relationship 
Denies feeling that there is 
any blame to be placed 
NUmber of Clients 
9 
1 
1 
l 
3 
2 
Total 17 
The applicants placing the blame entirely on the 
partner stated this without qualification. The second 
·~=*==··=·=··=···~--=·==~==~==c--~==~---- --~~========--
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category includes the case in which the applicant said 
she was terribly depressed, that her husband was of no 
help to her, but it seemed to the writer that there was 
some element of realization on her part that she was being 
too demanding. Because the couple had actually withdrawn 
into mutually exclusive areas of existence, the writer 
did not include this under blames ~ relationship. The 
client who placed the blame partially on the partner, and 
partially on other factors, said that while her husband 
drank and abused her, she could see that it was not all 
his fault because he had had an extremely deprived child-
hood. Of the three who blamed the relationship, one said 
that he realized that he was a ~bum" before, that he had 
not been fair to her, but now was saying that because he 
had tried so hard it was only fair that she take him back. 
The second of these applicants did place some blame on 
himself, some on his wife, however in some~eas realized 
that because the couple's backgrounds were so different, 
that there were faults in the relationship. The third 
applicant who placed blame upon the relationship said that 
she considered her husband to be likeable but irresponsible,; 
and a person whose own pleasure came before the happiness 
of the family. She was the one, said she, who had had to 
assume the major responsibility for the family and she 
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realized she did not like this. At times she and her 
husband seemed to strike a better balance, but this was 
only temporary, she said. 
There were two applicants who denied feelings ~ 
there ~ ~ blame to be placed. It should be noted that 
these were the only two applicants whose initial requests 
were fully aooepted at the time of application. (This 
will be discussed in a following section.) Neither had 
been aware of the problem until very shortly before the 
time of application, and both were described as individuals 
who found it very difficult to express feeling. 
The placing of blame, it will be remembered was 
found to be of primary importance, having been judged by 
Mitchell, Preston, and Mudd (Marriage council of Phila-
delphia) as the most important predictor of outcome. 2 
Those oases in which all blame was projected had the 
poorest prognosis. The writer has not correlated this 
factor with outcome because of the large proportion of 
applicants who projected the blame for the difficulties 
on to the spouse. It was felt that a clearer way of 
presenting this would be seen in the factors immediately 
following this section. Suffice it to say here that in 
2 Mitchell and others, op. cit. 
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examining "reasons for closing case" and~lacing of the 
blame" it was seen that seven of the nine who projected 
all blame terminated because they were unable to accept 
treatment for themselves. As stated in the chapter on 
theory and practice, when a client projects blame, he is 
not seeking help with the core problem, the marital 
relationship, and therefore is less likely to show 
positive movement. 
Person ~ Whom Help ~ sought 
The purpose of this classification is to indicate 
the person for whom the applicant requested help. There 
were three groups: (1) help for~. (2) help for spouse, 
and (3) help ~ ~· The group coming for help for 
themselves seemed to be coming either for help in under-
standing their part in the marital difficulty when forced 
to do so by an ultimatum of the unseen partner, or (in 
other cases) to seek help in resolving difficulties 
arising as a result of separation. The help the second 
group requested was directed toward some kind of treatment 
for the spouse, rather than for help with handling their 
own feelings about or understanding of their part in the 
marital difficulties per se. The third group included 
persons who desired help in understanding both partners, 
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realizing in some way that the problem was one for which 
both partners could use help. 
Six individuals came to the agency asking help ~ 
self, One woman wanted help in deciding whether or not to 
leave her husband. Another case was one in which a man 
came to the agency after his wife left him. He was seek-
ing help for himself so that he could re-establish the 
marital relationship. A third example was a woman who 
came to the agency because she wanted a divorce and had 
no one to talk to about this. And, finally, was a man 
who came to the agency after his wife had left him, 
saying that she would only return if he obtained "help·" 
Ten individuals sought help !£!the spouse. One 
client's request for service was directed toward the 
problem of obtaining~eatment for her husband to prevent 
his irresponsibility and abusiveness from having further 
adverse effects on the family. Another applicant came to 
the agency saying that there was no point in coming as 
her husband was unwilling to come to the agency. She 
wanted to get help for him, saying she could no longer 
handle him. Included in this category were those 
applicants who wanted help for the spouse, whether from 
this agency, or from some other source, as for example, 
the woman who wanted to know the means by which she could 
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enable her husband to re-establish contact with the 
psychiatric clinic where he had been under treatment for 
depressions which were interfering with the marital 
relationship. 
There was one applicant who requested help for ~ 
applicant ~ spouse. She expressed the feeling that 
something was wrong in the relationship. 
The community service society's study stated that 
when an individual saw the casewo,rker as a counselor, 
and accepted this role, there was more likely to be 
positive movement. In the above category, in which 
applicants were not actually accepting the worker as a 
counselor it may be speculated that less movement would be 
seen than in other groups. 
According to the Marriage council's study, more 
movement was seen when individuals did not project blame 
for the problem. If an individual asks for help for tbe 
spouse, and not for himself, we might assume, for the 
same reason, that less movement would be seen. The 
following tables will show the relationship between 
person for whom help was sought and outcome of treatment. 
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TABLE 16 
RELATIONSHIP BETWEEN PERSON FOR WHOM HELP WAS SOUGHT 
AND CF~NGE IN APPLICANT'S ATTITUDES TOWARD SPOUSE 
Change In Attitudes 
Unable to Evaluate 
None 
some Temporary 
some Permanent 
Person For Whom Help was sought 
Spouse Both Self 
2 
2 
6 
1 
3 
2 
1 
Table sixteen illustrates the fact that more 
applicants who actually sought help for the partner, thus 
projecting all of the responsibility, changed attitudes 
toward partners more than those who sought help for them-
selves. This relationship, the writer believes, cannot 
be taken at face value, and it is thought that other 
factors enter into this. The reader will remember 
" 
!i 
(table eight) that of the seven applicants whose attitudes 1: 
showed some permanent change, five had said that the 
problem was short-term, so that their showing positive 
movement in this would be more likely than would be 
positive movement in the group who said the problem was 
long-term. 
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TABLE 17 
RELATIONSHIP BET,,'?:EN PERSON FOR WHOM HELP WAS SOUGHT 
AND CHANGE IN LEVEL OF ANXIETY OR TENSION 
Change In Level Of 
Anxiety or TensiOn 
Felt No Better 
Feelings Fluctuated 
somewhat Better 
MUch Better 
Person For Whom Help was Sought 
Spouse --- ~tn--- --- self 
4 
2 
2 
2 1 
1 
2 
3 
More persons who asked for help for self rather than 
spouse felt much better. Among those who as~ed for help 
for self, all felt better in some way. This would more 
nearly follow along the lines of the conclusions reported 
by the Marriage council· Even though these applicants 
did not change in attitudes toward the spouse as much as 
might have been expected, they clearly were able to show 
some positive movement, which means they must have worked 
on the core or marital problem. (The writer wishes to 
point out that asking for help for self does not 
necessarily mean that blame was not placed on spouse. 
:rrom the description of why help was sought for self this 
becomes clear.) 
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TABLE 18 
:iELATIONSBIP "ET7FSEK PERSON FOR .'/ROM HELP WAS SOUG-BT 
AND NUMBER OF INTERVIEWS 
Person For Whom Help was Sought 
sPouse-- BOt'Ii- Self 
NU$ber of Interviews 
1 - 5 
6 -15 
10 
1 
1 
5 
This demonstrates clearly that when help was sought 
for self treatment w~s continued for a longer time than 
when it was sought for spouse. 
In summary, it has been shown in the preceding three 
tables that person for whom help is sought seems to be 
related to change in the level of anxiety or tension, and 
number of interviews, but that there is no connection 
between person for whom help is sought and change in 
attitudes toward the spouse. This fact was attributed to 
the fact that those clients who did change their attitudes 
toward the spouse were shown earlier, for the most part, 
to have had the problema for a short-term. It would seem, 
therefore that the length of time the problem existed, in 
this sample of cases, was more influential than was 
placing of the blame or person for whom help was sought, 
in effecting change in attitudes toward the spouse. In 
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spite of this, the other two considerations of outcome of 
treatment ere in agreement with other studies done. 
Client's Request of~ Agency and Worker's Response 
The writer has referred to other studies in which it 
was reported that unless some pert of the client's initial 
request was granted, the client was unlikely to continue 
in treetment. 3 The Child Guidance study referred to in 
the chapter on r,:ethodology, found that when treatment did 
not follow along the lines of parents' early requests, less 
movement was noted. That is, it was found that when the 
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clients' expectations and requests of the agency were 
realistic, movement was greatest. In the research done by ,, 
the Community service Society, this factor was of primary 
importance in predicting number of interviews. 
Row many persons seeking help came to the agency with 
realistic expectations of services available to them? 
Among those applicants whose expectations were unrealistic, 
how unrealistic were they, and how was this handled with 
them? These are the questions the writer sought to answer 
under this heading, and it was found that the cases could 
be classified in three groups, according to the worker's 
evaluation of the re~uests. The first group consisted of 
3 Baldwin, op. ~·, P• 77. 
those cases in which the worker felt that the request was 
reasonable, and that the expectations were realistic. This 
category is therefore acceptance of request. The second 
category, modification of request, included those 
applicants whose expectations, with some modifications, 
were realistic. In other words, the applicants in this 
group had preconceived notions of the function of the 
agency which were partially realistic, but because of their 
particular needs they aeo seemed to have some fantasies 
about what could be done. The third category included 
those whose requests were totally rejected, and is 
entitled rejection £!request. These applicants had 
expectations of the agency which were totally unrealistic. 
,, 
There were two cases in the first category, acceptance ii 
of request. The first of these was a woman whose initial 
request was only for reassurance that her problem was in 
the realm of casework help. Her husband had left her, and 
she wanted to know why, without her knowledge, the 
marriage had failed. The second of these wanted to consult:' 
the worker (in terms of her questions) as to whether or not.· 
she should take steps toward legal separation, and how she 
could settle the matter of support. 
Eleven applicants were found to be in the second 
group, in which there was a modification of request. 
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When applicants requested help for either both partners, 
or the second partner in such cases where it seemed likely 
that the second partner would not yet accept treatment, 
the worker responded to the applicant's request for help, 
and explained that it was not always imperative ths.t both 
partners be seen in situations where marital counseling 
:; 
is indicated. Some were helped to see that authoritative 
action on the part of the agency would not solve the 
problem, and would indeed only further alienate the person 
not yet ready for help. In such cases the worl~er attemptedi 
to modify the applicant's approach to obtaining help for 
the partner by suggesting a different way of approaching 
the partner. It should be noted that cases of this type 
appear in the third group as well, and the difference 
seemed to be in the worker's evaluation of which partner 
needed the help most. 
Further examples in this group were applicants who 
came to the agency seeking specific advise as to how to 
change so they would be more acceptable to the partner not 
seen. (See chapter on Theory and Practice, in which this 
has been described.) Although not stated directly in the 
records, the wor~er in these situations recognized the 
applicant's request for help, but also attempted to point 
out that it was more than a matter of being told what to do,;, 
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and that further exploration of the problem would be 
necessary. 
In still other situations, the applicant came 
requesting immediate referral to legal counsel for the 
purpose of obtaining divorce or legal separation. In 
these cases the worker also suggested fUrther exploration 
with the applicant before such steps be taken. 
In one situation, the applicant requested help in 
learning of some better ways she could "deal withn her 
husband. The worker suggested that perhaps the husband 
would oome to the agency. In this case modification of the> 
initial request can also be seen. 
In four cases there was a rejection of request on the 
grounds that the requests were completely unrealistic. 
Illustrative is the applicant who requested the agency's 
unquestioning support of his point of view, namely that 
his wife should return to him immediately. The worker 
suggested that perhaps the client's wife was right in 
wanting him to nprove himself" before she returned to him. 
The worker attempted to help him see that this would not 
be very effective in accomplishing his purpose. A final 
example of oases in this group is seen in an applicant's 
blunt statement there was no point in her coming to the 
agency if her husband would not seek help. As in other 
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situations in the second group, the worker tried to stress 
the fact that it was not necessary in a situation of 
marital conflict that both partners come for help, and 
that further, stated that she herself miGht have some help 
in understanding the situation a little more clearly. 
In summary, the cases were analyzed in terms of the 
applicant's expectations of the service the agency might 
afford them, at the ti~e of intake or shortly thereafter. 
The wor~er's evaluation and response to their requests 
have been indicated. In the first group were clients who 
had some unanswered questions, because of which they 
sought help. Their requests were fully within the realm 
of casework services. The second group presented problems 
which were within the realm of casework services, however 
the expectations they had of how the agency could help 
seemed unrealistic, and consisted largely of applicants 
who perceived the agency as an authoritative agent. The 
worker eccepted, modified or rejected these requests 
according to what services were actually available. The 
only influence this had upon outcome concurred with the 
stlldy on "Effectiveness of casework in Uarital Discord 
with Alcoholism." It was found that three of the four 
ap-Jlicants whose requests were rejected came for less than 
five interviews. 
~~==~=-----, --~---,----
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Client's Response to uorker's Proposals 
As stated in the chapter on theory, if the individual 
is flexible, he will be capable of' forming a meaningful 
relationship in terms of what is realistically available 
to him· If the request for punishment of the spouse 
remains predominant, help cannot really be used. As stated 
previously also, the Community Service study found that the 
applicant's response to the worker's proposals to the 
solution of the core (marital) problem was directly related 
to the number of interviews. 
The four kinds of responses in the present study 
seemed to be: ( 1) agreed, (2) ambivalent, ( 3) non-commi ttal,i 
-- ' 
and (4) rejected. These questions were asked for the 
purpose of ascertaining how rigid or flexible were the 
applicant's ideas and expectations of the agency, as well 
as the factor of willingness to become involved. 
In the first group, those who agreed with the worker's 
suggestions, were seven applicants, two whose initial 
requests were accepted, four whose requests had been 
accepted with modifications, and one whose request had 
been rejected. TO the applicant, for example, who 
requested marital counseling thinging that in addition to 
some help for herself, her husband could be "talked to," 
the wor~er made suggestions in terms of the two partners 
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trying to understand each other. The client agreed to the 
worker's suggestion. ~nother example is a case in which 
there was extreme compliance to what the wor&er suggested. 
The applicant had seen marital counseling as a means of 
smoothing over the marriage, rather than as a matter of 
looking more closely at the marriage, the individuals 
involved, and their problems. When this was suggested to 
him, he "assumed an extremely compliant attitude," and was 
completely dependent upon the worker's opinion, expressing 
the desire to allow nothing to get in the way of getting 
help in re-establishing the marriage. 
Four clients whose responses were indicative of their 
ambivalent feelings about suggestions made. An example 
is the case in which the worker had rejected the applicant's. 
request, to have the agency agree ful~y with him that his 
wife should return to him. The worker suggested that the 
client's wife was right in wanting him to "prove himself"· 
before she returned. Because of his need to deny his part 
in the problem, and because on the other hand he could not 
ignore reality completely, he seemed quite ambivalent about 
this. 
Three clients whose responses were non-committal had 
had their initial request modified by the worker. The 
first of these was non-committal regarding the worker's 
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proposal that there may be different ways of approaching 
her husband to help him obtain help. In the second of 
these, the attempt to see what was happenin,;, beyond the 
fact that she wanted a divorce, was met by the client by 
either agreement that this would help, nor disagreement. 
mn the third case, the worker told the client that she 
could perhaps find different ways of handling her husband 
if she were helped in dealing with her own despondency and 
thus be freer emotionally to handle the problems with her 
husband. Although the worker felt that the client seemed 
willing to consider this, she did not really say one way 
or the other how she felt about the suggestion. 
Three applicants rejected the worker's suggestions. 
The first was evasive in discussing things which the worker: 
asked him, and would accept no plan which involved him in 
treatment. Be had initially requested only that his wife 
be seen. In the second, the worker tried to stress the 
fact that it was not necessary in a situation of marital 
conflict that both partners come for treatment. The client' 
rejected this completely. The requests of both of these 
applicants had been rejected by the worker, whereas in the 
third case, the request had been modified. In this, the 
solution to the problem depended upon the action that 
might be taken toward her husband to seek help. The 
81 
!: 
agency, she thought, might intervene directly or advise 
her as to how to move toward this objective. In regard to 
this, it will be remembered that one study suggested that 
unless some part of the client's initial request is granted~: 
the client is unlikely to return for further interviews. 
The following tables illustrate the relationship 
between the above factor end outcome of treatment. The 
relationships will be sought to see in fUrther ways how 
this group of cases compares with those in the css study. 
TABLE 19 
RELATIONSHIP BET;;J;;EN RESPONSE TO THE WORKER'S PROPOSALS 
AND CHANGE IN APPLICANT'S ATTITUDES TO'TARD TEE SPOUSE 
Change In 
At'Eituaes 
Unable to 
Evaluate 
None 
some Tempo-
rery 
Response to the Worker's Proposals 
Agreement Ambivalent Non-committal Rejection 
1 1 
1 2 
1 
2 
1 
1 
some Perman-
ent 5 2 
Neither the Community Service Society's study nor 
' 
this thesis found the above to be an important relationship.:, 
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TABLE 20 
RELATIONSHIP BETWEEN RESPONSE TO TRE i/ORKER 18 PROPOSALS 
AND CHANGE IN TRE LEVEL OF ANXIETY OR TENSION 
Response to the Worker's Proposals 
Agreement AmDrvalent Non-committal Rejection 
Change in Level 
of Anxiety or 
Tension -
Felt No Better 
Feelings Fluctu-
ated 
Felt somewhat 
Better 
Felt MUch Better 
3 
4 
1 
2 
2 
2 
i: 
I 
Table twenty demonstrates without question that the 
individual was more likely to show a reduction in the level, 
of anxiety or tension if he seemed to agree at least 
partially with the worker's proposals. In contrasting this •· 
with the CSS study, the same may be said as was stated 
after table nineteen. The writer's evaluation is that this 
is crucial in the present group of cases, whether or not it 
directly parallels the other study in its application. 
·········-·===== 
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TABLE 21 
RELATIONSHIP BET'"EE!J RESPONSE TO THE WORKER'S PROPOSALS 
AND NUMBER OF II'ITERYIE'?"S 
Response to the worker's Proposals 
Agreement AmbiValent Non-committal Rejection 
Number of 
Interv1ews 
1 - 5 
6 -15 
4 
3 
3 4 
3 
This bears out the css study's theory that the number 
of interviews is related to the applicant's response to 
the worker's suggestions. In all cases where treatment 
extended beyond five interviews, the responses had been 
either agree, or ambivalent, rather than rejection or 
non-committal , which responses were seen in those who 
continued for less than six interviews. 
In summary, there were ten applicants whose responses 
were either in agreement with the worker's proposals, or 
were ambivalent. These applicants all showed reduction 
in the level of anxiety or tension. They tended to stay 
in treatment for a longer period than those whose responses ' 
were non-committal or rejecting. 
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CHAPTER V 
SU:MM.ARY AND CO.NCLUSIOlTS 
Introduction 
The purpose of this thesis was to analyze cases in 
which marital conflict was the presenting problem in order 
to discover which factors at the time of application 
seemed to have had an effect upon the outcome of treatment. 
The major frame of reference upon which the thesis was 
based was a study carried out by the community service 
society of New York, which sought to establish reliable 
criteria for prediction of outcome of treatment and the 
number of interviews, using the Hunt and Kogan movement 
scale to measure movement which occurred in the cases 
studied. The author of the CSS study reported the dis-
covery of several factors seen in the first interview which 
did predict movement and number of interviews, the latter 
being associated with movement. 
The CSS study chose cases regardless of presenting 
problem, and the writer of the present thesis wi~hed to 
discover if the group of marital counseling cases would 
disclose similar factors affecting outcome of treatment. 
In order to broaden the scope of the thesis, the writer 
also drew upon studies in the marital counseling field, 
,, 
,, 
'I 
'i ,, 
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and the child guidance field, which found predictive 
factors from early contacts with clients. 
It was thought that with this broad base for the re-
search, some important comparisons could be made and in 
addition, the thesis would re-test some of the conclusions 
reached through studying other groups of oases. The 
research c;uestions asked were: (1) how do the criteria for 
prediction of the outcome of treatment in this thesis 
compare with those found in the Community Service society's 
study and other studies in prediction, and (2) what 
additional factors have an affect upon the outcome of 
treatment in these marital counseling oases? 
The method used to analyze the data was a systematic 
collection of pertinent material from the first interviews 
of seventeen oases, the basis for choice of material being 
a schedule paralleling those of other studies in prediction. 
Next the cases were analyzed regarding material in the last 
interview and closing summary. Evidence was sought in this 
portion which described movement or changes which occurred 
through treatment, and reasons for which cases were closed. 
The writer examined the cases, and using the worker's 
evaluation, attempted to judge movement. ~he criteria of 
movement were modifications of criteria in the Hunt and 
Kogan Movement scale. Finally, tables were constructed 
,, 
,. 
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showing the relationship between factors at the time of 
application and the outcome of treatment. It was upon 
these relationships that the conclusions were based, and 
comparisons with other studies could be made. 
Outcome of Treatment 
Specifically, movement was judged by two separate 
criteria, changes in attitudes toward the spouse, and 
change in the level of anxiety or tension. These were not 
chosen arbitrarily, but seemed to be the major way in which • 
woro::ers evaluated the outcome of treatment, an·:l as nearly 
as possible followed the lines suggested by the Hunt and 
Kogan Movement Scale. The CSS study suggested that the 
number of interviews (few or several) could be predicted, 
and this was also related to movement. The writer also 
looked for this factor at the outcome of treatment. 
The number of interviews per couple ranged from one 
to fifteen. ~leven of the seventeen applicants had five 
or fewer interviews, and six had between six and fifteen 
interviews. 
All of the cases were evaluated in terms of applicant~: 
change in attitude toward the spouse during treatment. In 
five cases the applicants showed either no change or 
became worse. Three clients' attitudes changed only 
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temporarily, while sevel of the clients showed some 
permanent change in attitudes toward the spouse. In two 
cases the worker could not evaluate this. Clients 
demonstrated a change in attitudes when they were more 
able to accept separation and/or see their part in the 
marital difficulty. 
When the cases were examined as to change in the 
level of anxiety or tension, it was found that five 
applicants felt no better, two applicants' feelin.::s 
fluctuated, four felt somewhat better, and six felt much 
better. Those who felt better were differentiated from 
those who did not by the ability to discuss their feelings, :. 
and seemed to benefit through a relationship with the 
worker. 
These two factors change in attitude and change in 
level of anxiety or tension, were found to be related, in 
that positive change in attitudes was accompanied most 
often by a lower leve 1 of anxiety or tension. The number 
of interviews was also related to each of these factors. 
This has been found to be so in the css study. The writer 
did not find that movement was related to the number of 
interviews. 
The cases were analyzed in terms of why they were 
closed. Although tllis was not done in the CS.S study, the 
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writer felt it to be of importance because of the 
di~ficulties encountered in casework practice around 
clients' and workers 1 mutual agreement about termination. 
It waa found that in none of the cases was termination 
mutually agreed upon. Nine of the clients terminated 
because they were unable to involve themselves in treatment 
because of their strong need to continue projecting the 
responsibility for the difficulty. This was reviewed in 
the chapter on theory, which stated that many clients 
retain their need to project blame on to the spouse, and 
because of this they terminate, never having gone beyond 
tne initial projection. 
Factors at the Time of Application 
The factors at the time of application which were 
examined were (1) socio-economic status, (2) nature of the 
presenting marital problem, (3) precipitating factors, 
(4) length of time the problem existed, (5) feeling tone 
at the time of application, (6) placing of the blame or 
responsibility for the problem, (7) person for whom help 
was sought, (8) in the light of the preceding factors what 
does the applicant request of tlle agency, (9) how does 
the worker respond to the requests, and (10) what are the 
client's reactions to the worker's proposals to the 
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solution of the core or marital problem? 
The first two of these factors were not correlated 
with outcome of treatment, but comprised a description of 
the sample. Factors three through ten, with the exception 
of number six, were correlated with change in attitudes 
toward the spouse, change in level of anxiety or tension 
and number of interviews. Several of the relationships 
between factors at time of application and outcome of 
treatment were suggested by other studies, having been 
found significant. In the summaries which follow, these 
will be reported, and comparisons made. 
1. Socio-economic Factors and Nature of the Presenting 
Marital Problem 
The socio-economic characteristics of the group were 
described, and it was found that the religion of the 
applicants, the specific nature of the presenting marital 
problem, and whether or not the couples had separated were 
related. It was fOund that among the applicants who were 
catholic or Protestant there were problems of en acting-
out nature, and that separation had taken place in six out 
of ten cases. Those clients who were Jewish complained 
primarily of lack of emotional support and separation 
had occurred in only one out of six cases. These factors 
were not found to be significant in affecting outcome of 
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treatment, nor were they mentioned in other studies. 
2· Precipitating Factor 
This was not mentioned in other studies, although the 
literature suggests its importance in diagnosis of the 
marital situation. It was found that seven applicants came 
after separation. Four applicants sought psychiatric 
referral, three of these desiring this for the spouse, and 
one for heraif· Five sought help at this time because the 
problem in the home had become serious, and in one case 
there seemed to be no one precipitating factor. The 
precipitating factor seemed related to movement, the 
greatest amount of movement in terms of change of attitude 
toward the spouse being shown in those applicants who 
came for help with handling separation and the least in 
those coming for help with problems in the home. The 
latter did find as much relief of anxiety or tension as 
" 
the former. In between these two (in relation to reduction :; 
of tension) were those in need of psychiatric help. The 
precipitating factor did. not seem related to number of 
interviews. 
3. Length of Time Marital Problem Had Existed 
This was an extremely significant factor in terms of 
change in attitudes toward spouse. All cases where the 
problem was short-term showed positive movement. There 
~=~ ~~~~-~~ .... 
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were five such oases, the remaining twelve applicants 
having stated that the problems had existed since the time 
of marriage. It was concluded that in this group of oases, 
the longer a problem has existed, the more di ffioult it is ;, 
for an individual to change his attitudes. This factor 
was not directly related to the number of interviews, or 
change in the level of anxiety or tension. It was not 
mentioned in other studies, however its importance has 
been recognized in the literature. 
4. Feeling ~ at ~ Time £! Application 
The community Service society's study suggested this 
factor to the writer. The writer's findings were not in 
agreement with those of the CSS· Rather than finding this 
factor related in a very significant way to movement 
(although those expressing crisis felt slightly better) 
the writer found that it seemed more related to the number '· 
of interviews, those clients who felt the situation to be 
a crisis, returning for the greatest number of interviews. 
5. Placing £! Blame ~ Person for Whom Help was sought 
It was predicted by the Kitchell, Foster and Mudd 
study done at the Marriage council of Philadelphia, that 
when responsibility for the problem was not shared by the 
marriage partners, that is when it was projected, 
prognosis was poor. The writer's conclusions concur with 
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this. The person for whom help was sought was found to be 
related to change in level of anxiety or tension and 
number of interviews. More people who as~ed for help for 
self rather than help for spouse felt much better and had 
more interviews. The CSS study found that when help was 
sought with the core problem, which in this thesis would 
be difficulties in marital relationship, positive movement 
would occur. Only one client did this. The others for 
the most part projected the blame; however since several 
of these asked for help for themselves and subsequently 
the level of anxiety or tension was reduced, it may be 
concluded that they were more nearly seeking help for the 
core problem. This factor did not seem related to change 
in attitudes toward the spouse: there was not a significant 
difference in change in attitudes between those seeking 
help for self and those seeking help for spouse. It was 
found that the majority of applicants who projected the 
blame terminated because they were unable to accept 
treatment for themselves. 
6. Client'~ Request of~ Agency and Worker'~ Hesponse 
There were three categories in this section, in 
terms of the worker's response to the requests of the 
clients: (1) acceptance, (2) modification of request, 
and (3) rejection of request. The question was suggested 
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by the study on "Effectiveness of casework in Marital 
Discord with Alcoholism," in which it was found that the 
client's continuing treatment depended upon some part 
of the initial request's being granted. The writer found 
that eleven of the cases were in the modification of the 
request category, so that at least part of the initial 
request was granted. Not all of these continued for more 
than five interviews. It was found that three of the 
four applicants whose requests had been rejected had less 
than five interviews; however because there were many 
other applicants who had less than five interviews even 
though they had been granted at least part of the initial 
request, definite conclusions may not really be drawn 
from this, but it appears to have had no affect on the 
outcome of treatment. 
7. Client'~ Response to i'Torker'~Proposals 
The community Service society's study found that the 
response to the worker's proposals to the solution of the 
core (marital) problem was directly related to the number 
of interviews. If the applicant agreed or was ambivalent, 
he was found more likely to return to interviews than if 
the response was non-committal or if worker's proposals 
were rejected. Neither the CSS study nor this thesis 
found response to the worker's proposals related to change 
94 
t; 
in attitudes toward the spouse at outcome of treatment. 
However, the writer found that there was a relationship 
between level of anxiety or tension and the response to 
the proposals. The individuals who agreed or were ambi-
valent, without exception felt either somewhat or much 
better. Those who were non-committal or whose response 
showed rejection of the proposals, without exception felt 
either no better, or their feelings fluctuated. In 
agreement with the CSS study, only those whose responses 
were in agreement or ambivalent returned for more than 
five interviews. 
conclusions 
The writer has found that for this group of oases 
there were two observable factors which affected change 
in attitudes toward the spouse at outcome of treatment. 
The first of these was the precipitating factor, the 
conclusion being that most change was seen after the 
partners had separated. Second was the length of time the 
problem had existed· If the problem was of short duration,, 
that is not dating to the time of marriage, attitudes 
were likely to change. 
Changes in level of anxiety or tension were affected 
by: ( 1) precipitating factor, those seeking help after 
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separation showing most movement, (2) feeling tone, those 
expressing the fact that this was a crisis showing the 
most movement, (3) person for whom help was sought, those 
seeking help for self showing the most movement, (4) re-
sponse to the worker's proposals, those who agreed or were 
ambivalent showing the most movement, and (5) number of 
interviews, those coming for the greatest number of 
interviews showing the most movement. 
The number of interviews was affected in the same way 
as the above in that the second, third and fourth items 
seemed most influential in determining length of treatment. 
In examining these oases, the writer has become more 
aware of the fact that caseworkers have an established 
frame of reference from which they draw criteria for 
judging outcome of treatment. For this reason, investigat-
ion may be made with more reliability than the writer 
thought possible prior to examination of the records. 
The writer is convinced that a valuable contribution can 
be made through further and more extensive examination 
of factors described in this thesis. 
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